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DXC at Digital City Festival 2023, 

Manchester 
 
As a techUK member, DXC was invited to participate at this year's Digital 
City Festival in Manchester on March 28. Hosted at Bruntwood SciTech’s 
The Bright Building, the event hosted industry leaders and decision-
makers across the tech world for a series of dedicated panel sessions and 
talks from delving into tech for good, emerging technologies to 
demystifying AI and tackling the tech skills gap.  
 
Anindo Ganguly, DXC’s VP of Delivery was on a CTO panel chaired by Sue 
Daley, techUK’s Direction of Innovation to address the importance of 
emerging technologies and how they can equip teams for success in 
banking and capital markets. Joining Anindo on the panel, the line-up of 
speakers included: Patience Tucker, CEO of wi-Q Technologies; Marcus 
Bearden, Senior Director at Slalom, UK&I Cloud Advisory and Technology 
Enablement; and Lee Murray, founder and director, Triangulate 
Distribution. 
 
Anindo highlighted that metaverse and generative AI were destined to 
make a significant impact in the BCM sector, but it was equally important 
to have the people with the correct skillsets in place to adapt and 
leverage emerging technologies.  
 
On challenges and barriers about helping business embrace emerging 
technologies, Anindo focused specifically on training and building skills 
and knowledge, and empowering staff to work with these technologies. 
“It’s not just about funding, people are the “key resource” and knowing 
where to access support, whether it’s funding or mentoring, is a missing 
piece of the jigsaw.”, said Anindo. 
 
Anindo continued: “It is important to also focus on investments in the 
future. The UK is a knowledge economy and must continue to be one. 
Leaders in industries, such as financial services, must gain the first mover 
advantage. Others will catch up but getting a head start will help us build 
expertise and experience before this service becomes a commodity. This 
will help the UK retain the higher end jobs.” 
 
In response to the question about DXC’s investment in the region and 
what it means for getting emerging tech right mean for the UK economy, 
Anindo highlighted our work with a number of financial institutions, 
including banks and building societies, that have their bases in the 
region. Also, on the same day as the event, DXC proudly announced the 
launch of the Digital Futures Academy with the Manchester United 
Foundation, where DXC will be teaching technology topics spanning 
automation, big data, virtual reality, and security, as well as professional 
development skills. Click here to find out more. 
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In this Banking in Brief issue, we provide highlights of 

DXC’s participation at this year’s Digital City Festival in 

Manchester on March 28, where DXC’s VP of Delivery, 

Anindo Ganguly was on a CTO panel to talk about 

emerging technologies in the BCM industry. 

https://www.techuk.org/what-we-deliver/events/regional-spotlight-on-greater-manchester-part-of-digital-city-festival-2023.html
https://www.linkedin.com/posts/digital-city-festival_dcf23-bepartofit-activity-7046739959919083520-FOrW?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/digital-city-festival_dcf23-bepartofit-activity-7046739959919083520-FOrW?utm_source=share&utm_medium=member_desktop
https://dxc.com/us/en/about-us/newsroom/press-releases/03282023?utm_source=LINKEDIN&utm_campaign=2206-GDC-SLI-MUL-MUL-MUL-Score&utm_medium=social&linkId=100000196693787
https://www.fintechfutures.com/2023/03/the-future-of-banks-is-not-banking/
https://finance.yahoo.com/news/experts-predict-3-major-changes-120023160.html
https://finance.yahoo.com/news/experts-predict-3-major-changes-120023160.html
https://thepaypers.com/cryptocurrencies/nvidia-and-microsoft-to-bring-metaverse-and-ai-to-the-public--1261986
https://www.barrons.com/articles/things-to-know-today-5eb8656f
https://ceoworld.biz/2023/03/28/the-impact-of-the-metaverse-on-finance-industry/
https://thepeninsulaqatar.com/article/27/03/2023/metaverse-to-boost-banking-sector


 

  2 © 2023 DXC Technology Company. All rights reserved.  

Offerings across the Global Business 

Services (GBS) and Global Infrastructure 

Services (GIS) businesses 

 

Analytics and Engineering 
Blog - Embrace open innovation for success 
Explore DXC's collaboration with Startup Autobahn to generate engines of 
success in the digital world 
READ ON  

 
Blog - The Circular Economy: What it is, why it matters now, and 
how it can help your organisation 
While the circular economy is about saving the planet, it’s also about saving 
businesses. Your customers can find out how to unlock the potential of product life 
and usage cycles and make their business more sustainable, in this blog by DXC's 
expert in circular economy, Henrik Hvid Jensen 
READ NOW | ENGAGE & SHARE ON LINKEDIN 
 

Banking and Capital Markets 
Customer story - Industrialized data management gives UK bank 
confidence for data protection compliance 
DXC’s Information Governance specialists worked in close partnership with the 
bank’s record management specialists, to design a business methodology and 
framework for the systematic deletion of records mapped to the bank’s retention 
policies and schedule 
LEARN MORE 

 
Customer Loyalty PoV 
Improving the customer experience is a critical priority, yet banks today face many 
technological and cultural challenges that are holding them back.  
Download our paper to learn why, and how DXC can 
help: https://lnkd.in/euxBFu7i  

 
Video: Bring Innovation to The Banking Business with the Top 
Cloud-Based Technology 
In this video, Jay Hibbin speaks about the challenges and importance of getting 
cloud right in BCM. 
Like and share the post here. (full YouTube video link shown on the post). Twitter 
post here. 
 

DXC BCM Video Series: Five steps for improving customer loyalty in 
the banking industry 
Fostering customer loyalty is a fundamental aspect of any banking strategy and is 
essential for retaining customers and delivering high-quality services that compel 
them to buy more. Improving the customer experience is a critical priority, yet 
banks today face many technological and cultural challenges that are holding 
them back. 
Watch the video to learn how DXC helps the financial services sector address this 
critical issue.  

 

 

https://dxc.com/uk/en/cp/intelligence_delivered/perspectives/blogs/embrace-open-innovation-for-success
https://dxc.com/uk/en/cp/intelligence_delivered/perspectives/blogs/the-circular-economy-what-it-is-why-it-matters-now-and-how-it-can-help-your-organisation
https://www.linkedin.com/posts/dxc-europe_while-the-circular-economy-is-about-activity-7034460249466048514-IgsA?utm_source=share&utm_medium=member_desktop
https://dxc.com/us/en/insights/customer-stories/industrialized-data-management-gives-UK-bank-confidence-for-data-protection-compliance
https://lnkd.in/euxBFu7i
https://www.linkedin.com/posts/dxc-technology-uki_bring-innovation-to-the-banking-business-activity-7034483385523666946-iMYD?utm_source=share&utm_medium=member_desktop
https://twitter.com/DXC_UKI/status/1628721112929509376
https://twitter.com/DXC_UKI/status/1628721112929509376
https://www.youtube.com/watch?v=aSY3A6bMZ-I


 

 

 

About DXC Technology 

DXC Technology (NYSE: DXC) helps global companies run their mission-critical systems and 

operations while modernizing IT, optimizing data architectures, and ensuring security and 

scalability across public, private and hybrid clouds. The world's largest companies and public 

sector organizations trust DXC to deploy services to drive new levels of performance, 

competitiveness, and customer experience across their IT estates. Learn more about how we 

deliver excellence for our customers and colleagues at DXC.com. 
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Disclaimer 
All statements in this communication that do not directly and exclusively relate to historical facts constitute 

“forward-looking statements.” These statements represent current expectations and beliefs, and no 

assurance can be given that any goal, plan, or result set forth in any forward-looking statement can or will 

be achieved, and readers are cautioned not to place undue reliance on such statements which speak only 

as of the date they are made. Such statements are subject to numerous assumptions, risks, uncertainties, 

and other factors that could cause actual results to differ materially from those described in such 

statements, many of which are outside of our control. For a written description of these factors, see the 

section titled “Risk Factors” in DXC’s Annual Report on Form 10-K for the fiscal year ended March 31, 2021, 

and any updating information in subsequent SEC filings. We do not undertake any obligation to update or 

release any revisions to any forward-looking statement or to report any events or circumstances after the 

date of this press release or to reflect the occurrence of unanticipated events except as required by law. 

Should you have any questions on a topic please 

feel free to contact your DXC representative.  

Contact Mark Thomas 
Chief Commercial Officer 

BCM EMEA, DXC Technology 

mark.thomas3@dxc.com 

Contact Andy Haigh 
Head of BCM EMEA 

DXC Technology 
ahaigh2@dxc.com 

https://dxc.com/us/en/opt-in/
https://www.facebook.com/DXCTechnology/
https://twitter.com/DXC_UKI
https://www.linkedin.com/showcase/dxc-technology-uki/
http://dxc.com/us/en/industries/banking-and-capital-markets
mailto:mark.thomas3@dxc.com
mailto:mark.thomas3@dxc.com

