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Single Customer View: Use a Data 

Fabric to overcome inconsistencies 
Organisations can overcome inconsistencies in customer profiles by utilising a 

modern data architecture to achieve a single source of truth 

While the idea behind a Single Customer View (SCV) has been around for years, 
there’s been an increase in regulatory requirements of what constitutes a SCV, 
and an increasing number of business use cases, such as KYC and Digital IDs. 
 
And yet organisations are not effectively achieving a 360-degree view of customer 
data because of their reliance on centralising data in a data lake or warehouse. 
 
For instance, a Tier 1 bank’s data on clients became unsynchronised because 
clients interact with different business units that all have different operational 
systems. The bank’s centralised approach meant that it struggled to keep up with 
changes in a profile or any kind of complexity such as simultaneous roles taken on 
by the same entity.  
 
This is because it is incapable of incorporating unique identifiers from multiple 
systems and determining which of these are most accurate. The bank also found 
integrating new data sources into its traditional platforms resource-intensive due to 
a lack of context, inconsistency in data formats and poor data quality. 
 
BlackSwan Technologies implemented a Data Fabric for the bank, allowing it to 
integrate thousands of sources, and provide an in-time Single Customer View to 
address both business and regulatory requirements. The Data Fabric bypasses – 
rather than removes – data silos. With a Data Fabric, organisations can reduce the 
time required for integration by 30% and maintenance by 70%, according to 
Gartner. 

 

How the Data Fabric works 
 
The Data Fabric works by exposing each data repository and virtually connecting 
the data required at any given time. This means virtual data lakes can be created 
and disposed of on-demand, without impacting existing applications and 
infrastructure. 
 
A flexible metadata catalogue allows users to keep track of what data appears 
where, as well as the rationale behind its usage. Organisations can then enrich the 
profile by using structured and unstructured data. This ensures that the profile built 
is a true reflection of the entity. 
 
The Tier 1 bank used this approach to obtain a holistic view of clients and 
activities across multiple accounts, booking centres, and divisions. It then 
consolidated its clients and activities to enable investigations for anti-bribery and 
corruption. 
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In this Banking in Brief issue, Yashas Rattehalli, VP of 

Engagements at BlackSwan Technologies talks about 

the importance of a single customer view (SCV) in 

banking and capital markets. 

https://www.forbes.com/sites/forbescoachescouncil/2023/02/23/how-the-metaverse-could-shape-the-customer-experience-in-banking/?sh=14eff4e63385
https://www.benzinga.com/pressreleases/23/02/n31092256/talend-unveils-major-data-fabric-platform-update
https://www.datacenterdynamics.com/en/analysis/how-peering-went-global/
https://www.datacenterdynamics.com/en/analysis/how-peering-went-global/
https://finance.yahoo.com/news/augmented-data-fabric-provider-stratio-173000514.html
https://www.paymentsjournal.com/what-bank-branches-can-learn-from-retailers/
https://www.forbes.com/sites/forbesbusinesscouncil/2023/02/27/building-a-customer-loyalty-program-in-2023-heres-what-youll-need/?sh=2de8f8f26d73
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Offerings across the Global Business 

Services (GBS) and Global Infrastructure 

Services (GIS) businesses 

 

Analytics and Engineering 
Blog - Embrace open innovation for success 
Explore DXC's collaboration with Startup Autobahn to generate engines of 
success in the digital world 
READ ON  

 
Blog - The Circular Economy: What it is, why it matters now, and 
how it can help your organisation 
While the circular economy is about saving the planet, it’s also about saving 
businesses. Your customers can find out how to unlock the potential of product life 
and usage cycles and make their business more sustainable, in this blog by DXC's 
expert in circular economy, Henrik Hvid Jensen 
READ NOW | ENGAGE & SHARE ON LINKEDIN 
 

Banking and Capital Markets 
Customer story - Industrialized data management gives UK bank 
confidence for data protection compliance 
DXC’s Information Governance specialists worked in close partnership with the 
bank’s record management specialists, to design a business methodology and 
framework for the systematic deletion of records mapped to the bank’s retention 
policies and schedule 
LEARN MORE 

 
Customer Loyalty PoV 
Improving the customer experience is a critical priority, yet banks today face many 
technological and cultural challenges that are holding them back.  
Download our paper to learn why, and how DXC can 
help: https://lnkd.in/euxBFu7i  

 
Video: Bring Innovation to The Banking Business with the Top 
Cloud-Based Technology 
In this video, Jay Hibbin speaks about the challenges and importance of getting 
cloud right in BCM. 
Like and share the post here. (full YouTube video link shown on the post). Twitter 
post here. 

 

https://dxc.com/uk/en/cp/intelligence_delivered/perspectives/blogs/embrace-open-innovation-for-success
https://dxc.com/uk/en/cp/intelligence_delivered/perspectives/blogs/the-circular-economy-what-it-is-why-it-matters-now-and-how-it-can-help-your-organisation
https://www.linkedin.com/posts/dxc-europe_while-the-circular-economy-is-about-activity-7034460249466048514-IgsA?utm_source=share&utm_medium=member_desktop
https://dxc.com/us/en/insights/customer-stories/industrialized-data-management-gives-UK-bank-confidence-for-data-protection-compliance
https://lnkd.in/euxBFu7i
https://www.linkedin.com/posts/dxc-technology-uki_bring-innovation-to-the-banking-business-activity-7034483385523666946-iMYD?utm_source=share&utm_medium=member_desktop
https://twitter.com/DXC_UKI/status/1628721112929509376
https://twitter.com/DXC_UKI/status/1628721112929509376


 

 

 

About DXC Technology 

DXC Technology (NYSE: DXC) helps global companies run their mission-critical systems and 

operations while modernizing IT, optimizing data architectures, and ensuring security and 

scalability across public, private and hybrid clouds. The world's largest companies and public 

sector organizations trust DXC to deploy services to drive new levels of performance, 

competitiveness, and customer experience across their IT estates. Learn more about how we 

deliver excellence for our customers and colleagues at DXC.com. 
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Disclaimer 
All statements in this communication that do not directly and exclusively relate to historical facts constitute 

“forward-looking statements.” These statements represent current expectations and beliefs, and no 

assurance can be given that any goal, plan, or result set forth in any forward-looking statement can or will 

be achieved, and readers are cautioned not to place undue reliance on such statements which speak only 

as of the date they are made. Such statements are subject to numerous assumptions, risks, uncertainties, 

and other factors that could cause actual results to differ materially from those described in such 

statements, many of which are outside of our control. For a written description of these factors, see the 

section titled “Risk Factors” in DXC’s Annual Report on Form 10-K for the fiscal year ended March 31, 2021, 

and any updating information in subsequent SEC filings. We do not undertake any obligation to update or 

release any revisions to any forward-looking statement or to report any events or circumstances after the 

date of this press release or to reflect the occurrence of unanticipated events except as required by law. 

Should you have any questions on a topic please 

feel free to contact your DXC representative.  

Contact Mark Thomas 
Chief Commercial Officer 

BCM EMEA, DXC Technology 

mark.thomas3@dxc.com 

Contact Andy Haigh 
Head of BCM EMEA 

DXC Technology 
ahaigh2@dxc.com 
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https://www.facebook.com/DXCTechnology/
https://twitter.com/DXC_UKI
https://www.linkedin.com/showcase/dxc-technology-uki/
http://dxc.com/us/en/industries/banking-and-capital-markets
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