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transformed since the last coronation in 1953. In this
Banking in Brief, Mark Thomas takes a deeper insight.

Cashless Evolution Over 70 Years

The coronation of HM King Charles Il on 6% of May took place almost exactly
seventy years since the last time Britain crowned a new Sovereign, in June
1953. With consumer prices starting to show signs of easing, it is worth
reflecting on how banking has changed in the past seven decades and
whether the coronation of the new King will have any bearing on the UK
economy.

During those many years, banking as a global industry has evolved at a
dizzying pace, leading innovation and learning from the many new challenges
which have arisen.

THE DEATH OF CASH

Back in 1953, everyday banking transactions were cash-based, with the rare
use of a bank cheque for larger amounts and even that would have been for
the high-net-worth individuals (HNW)! Fast forward seventy years and the rise
of digital payments and - ‘tap-and-go’ and the arrival of online shopping -
means the use of cash has fallen sharply.

RAPID RISE OF CASHLESS PAYMENTS

Who still remembers the term Tuppence? Much like the disappearance of the
early morning milk delivery in the 1980s, delivering everything from milk to
freshly laid eggs to how we now order fresh groceries online. In a similar
fashion, going to your bank or building society branch on a Saturday morning
was routine, even into the 1990s. We would endure long queues and even the
now simple process of opening a bank account was a novelty for many, with a
shiny new card and cheque book arriving a week later in the post.

Likewise, checking the value of shares could only be done through specialist
investment periodicals and broadsheet newspapers, or by waiting for a letter
or call from your stockbroker. Nowadays, all these activities can be completed
with the tap of a smartphone screen.

THE FUTURE

According to a new report by PYMNTS and Cybersource, the UK's appetite for
contactless payment systems went up by 94% year-on-year, as 58% of in-store
shoppers paid using a contactless card in 2022. According to Payments
ournal, global cashless payment volumes are set to increase by more than
80% from 2020 to 2025 and to almost triple by 2030.

While cash is likely to play an important role for years to come, its use is
becoming rarer. It would be interesting to see how the era of the reign of King
Charles Il will provide essential evolution of the digital currency, some say we
may not even have a need for bank notes or coins anymore; although that
may not be any time soon given the Bank of England has confirmed the
issuance of banknotes featuring the King's portrait by mid-2024.

Some of the trends for the next five years include increased and accelerated
investment in payments infrastructure modernisation, a growing role for
cryptocurrency within the payments industry, banks going big on Buy Now,
Pay Later (BNPL) and Software-as-a-Service (SaaS) platforms underpinning the
ecosystem.
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Offerings across the Global Business
Services (GBS) and Global Infrastructure
Services (GIS) businesses

Analytics and Engineering

Blog - Embrace open innovation for success
Explore DXC's collaboration with Startup Autobahn to generate engines of
success in the digital world. Read on

Blog - The Circular Economy: What it is, why it matters now, and
how it can help your organisation

While the circular economy is about saving the planet, it's also about saving
businesses. Your customers can find out how to unlock the potential of
product life and usage cycles and make their business more sustainable, in
this blog by DXC's expert in circular economy, Henrik Hvid Jensen.

READ NOW | ENGAGE & SHARE ON LINKEDIN

Banking and Capital Markets

Five data trends that will define the future of banking

An article about how data-driven technologies can help traditional banks
transform customer experience and automate repeated processes.
Read more.

DXC Title Sponsor at the Security Transformation in Financial
Services Summit - May 26 - London

Delighted to announce that DXC is the Title Sponsor and exhibitor at the
upcoming Security Transformation in Financial Services Summit in London on
May 26. This is set to be another fantastic event and we look forward to seeing
some of the team there. Also, DXC's Head of Global Security, Mark Hughes, will
be a keynote speaker, as well as take part in a panel session talking about
“Security Transformation in Financial Services". In support of the DXC team
heading to this event, please do encourage your suitable UKl and wider
European based clients and prospects to attend.

Please feel free to like and share this LinkedIn post. Twitter Post is here.

Customer Loyalty PoV

Improving the customer experience is a critical priority, yet banks today face
many technological and cultural challenges that are holding them back.
Download our paper to learn why, and how DXC can

help: https://Inkd.in/euxBFu7i
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feel free to contact your DXC representative.

Contact Mark Thomas

Chief Commercial Officer
BCM EMEA, DXC Technology
mark.thomas3@dxc.com

Contact Andy Haigh
Head of BCM EMEA

( » DXC Technology
A ahaigh2@dxc.com

Learn more at: dxc.com/banking

Disclaimer

All statements in this communication that do not directly and exclusively relate to historical facts constitute
“forward-looking statements.” These statements represent current expectations and beliefs, and no
assurance can be given that any goal, plan, or result set forth in any forward-looking statement can or will
be achieved, and readers are cautioned not to place undue reliance on such statements which speak only
as of the date they are made. Such statements are subject to numerous assumptions, risks, uncertainties,
and other factors that could cause actual results to differ materially from those described in such
statements, many of which are outside of our control. For a written description of these factors, see the
section titled “Risk Factors” in DXC's Annual Report on Form 10-K for the fiscal year ended March 31, 2021,
and any updating information in subsequent SEC filings. We do not undertake any obligation to update or
release any revisions to any forward-looking statement or to report any events or circumstances after the
date of this press release or to reflect the occurrence of unanticipated events except as required by law.

About DXC Technology
DXC Technology (NYSE: DXC) helps global companies run their mission-critical systems and
operations while modernizing IT, optimizing data architectures, and ensuring security and

Get the insights that scalability across public, private and hybrid clouds. The world's largest companies and public
matter.

. sector organizations trust DXC to deploy services to drive new levels of performance,
dxc.com/opt-in " . .

competitiveness, and customer experience across their IT estates. Learn more about how we
o ’ m deliver excellence for our customers and colleagues at DXC.com.
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